Absolutely. Verizon has proved repeatedly that they are less than competent at
providing DSL service, refusing to offer consumers high-end services, and
providing poor customer service to direct and indirect (thorugh other ISP)
customers.

Verizon and other providers can't be left alone to provide services, or they
will continue to provide late and poor options for consumers. Customers need the
option to work with other ISPs for broadband services.



